DAFTAR ISI

LEMBAR PENGESAHAN. ..ottt ii
PERNYATAAN KEASLIAN SKRIPSI ......cooiiiiiieee e \Y;
Y N I X USSP RR v
KATA PERSEMBAHAN ..ottt vi
KATA PENGANTAR ...ttt e e e snaee e vii
ABSTRAK ..t e e nes X
DAFTAR IS ..ottt e e e e nneeee s Xi
DAFTAR TABEL ...ttt ee e tee e sntee e ennee e Xiv
DAFTAR GAMBAR ...ttt e e snaaeennee e XV
DARTAR LAMPIRAN ...ttt ettt e e et e st aesntaeeannea e XVi
2 = PSSR 1
PENDAHULUAN ...ttt 1

Ll Latar BelaKang ......c.ccooviiiiiiiiiie sttt st e e 1

1.2 Rumusan Masalah ...........ccociiiiiiiiiii 5

L3 TUJUAN PENEIILIAN ... 5

1.4 Manfaat PEnelitian ..........cccciiiiiiiiiicie e 6
BAB Ll e 7
TINJAUAN PUSTAKA ettt 7

2.1 Hasil Penelitian Terdahulu...............cccooiiiiiiiiiic 7

2.2 LANAASAN TEOK T ....cveiiiiiieite et 12
2.2. L KEALIVITAS ......eeeiieiiee et 12
2.2.2 IN0OVAST PIOOUK ..ot 16
2.2.3 KOMPELENSI .....veiiiiee ettt et e e e e bae e 17
2.2 4 KINEIJA BISNIS...ccuiiiiiiie ettt 20

2.3 KerangKa Berfikir ........c.ccocviiiiii i 23

B o 1010 =T LSRR 25
BAB T .ot 27

Xi



METODE PENELITIAN ..ottt 27

3.1 Waktu dan Lokasi Penelitian ...........cccccoiieiiiiiiiieic e 27
3.2 JENIS PENEITIAN ... 27
3.3 Teknik penarikan sampel..........coccooiiiiiiiii 27
3.4 Metode Pengumpulan Data...........ccccueiviiiieiiiiiiiesee e 28
3.5 0perasional Variabel......... ..ot 30
3.7 JadWal PENElITIAN.......c.ooiiiiiiiie e 44
BAB TV et nre e 45
KEADAAN UMUM DAERAH PENELITIAN ...cccooiiieee 45
4.1 Sejarah PErUSANAAN. ........c.ciiiiiii it 45
4.2 Profil PErusahnaan ..........cc.cooieeiiiieiiii ettt e e 46
4.3 Visi SEAT00T TIUDUS ......oiviiiiieiiiiiie e 46
4.4 MiSi SEAT00T THUDUS.....ccviiiiiitiiiiiei e 46
4.5 Jam OPerasioNal...........cceoiiiiiiiiiiie e 46
4.6 Fasilitas Yang Diberikan Kepada KONSUMEN...........cccveviieeiiee e 47
4.7 Menu Yang DitaWarkan ...........cccveiiiiiiiieiiie e e ara e 47
4.8 Sruktur Perusanaan ............cccooiiiiiiiiiiiii e 50
4.9 Kompetensi KaryaWan ...........cocovveiiiiiiiee e siee s ve e siee e sve e snraeanine e snee e 53
4,10 KINEIJA BISNS ....veiiviiiiiie ettt e ee e ae e et e e nees 53
BAB Ve 54
HASIL PENELITIAN DAN PEMBAHASAN.......ccooiiiiiieeee e 54
5.1 Karakteristik RESPONAEN .......cc.eiiiiiiiiiic et 54
5.1.1 3eNiS KEIAMIN ..ottt 54
TN B U L - PP PP PP 55
5.1.3 PendidiKaNn ......cc.ooiiiiiiiiiiie e 55
5.2 Deskripsi Jawaban RESPONAEN..........ccviiiiiiiiiei et 56
5.2.1 Variabel Kreativitas (X1)......cccccoeieeiiiee e 56
5.2.2 Variabel Inovasi Produk (X2) ........cccoveiiiiiiii it 58
5.2.3 Variabel Kompetensi Karyawan (X3) .......cccccoviiiiiieiiiiiiee e 59

Xii



5.2.4 Variabel Kinerja BiSNIS (Y) ..uuueiiieiiiieiiiie e 60

5.3 ANANISIS DALA.......ee ettt 61
5.3 1 UJE ValIAITAS.....eeeiiiieiiieiie s 61
5.3. 2 UJi Reli@bDIlitas........cccvviiiiiie e 62
5.3.3 UJi ASUMST KIASTK ......oeiiiiiiiieiiiesie s 63
5.3.4 Regresi Linier Berganda...........c.cccooveiiiiiiinic e 67
5.3.5 Koefisien Determinasi (R2) .........ccoiveiiiiiiiinieiie e 69
5.3.6 UJI T (PArsial) ....cooveiiiieiiiiie s 70
5.3.7 UJI F (SIMUITAN) .....coiiiiiiii s 74

5.4 Interpretasi Hasil Penelitian ............cccoooiiiiiiii e 75
BAB V. 80
KESIMPULAN DAN SARAN......oiii e 80

6.1 KESIMPUIAN ...t e e e aaees 80

0.2 SATAN ..ottt s 81
DAFTAR PUSTAKA .. e 83
LAMPIRAN-LAMPIRAN ...t 86

xiii



	DAFTAR ISI

