DAFTAR ISI

HALAMAN JUDUL ...t i
PERSETUJUAN DOSEN PEMBIMBING .......ccccoociiiiiiiiiiiee e I
LEMBAR PENGESAHAN ...t i
PERNYATAAN KEASLIAN SKRIPSI ...t v
IMIOTT O ettt e ettt e e e et a e e e nnba e e e e e ennes Y
KATA PERSEMBAHAN ..ot Vi
KATA PENGANTAR ...t Vil
ABSTRACT et IX
RINGEKASAN . ...ttt e et ee e e et e e e s anees X
DAFTAR ISH .. Xi
DAFTAR TABEL ... Xiv
DAFTAR GAMBAR ... XV
DAFTAR LAMPIRAN ... XVi
BAB | PENDAHULUAN ... 1
1.1 Latar Belakang ........cccvveiiiiiiiiiee e 1
1.2 Rumusan Masalah ...........cocooiiiiii e 8
R T U o PP OPRPPRP 8
1.4 MANTAAL.......eeiiiiiee e 9
BAB I TINJAUAN PUSTAKA et 10
2.1 Penelitian Terdahulu...........ccoooviiiiiiiii e 10
2.2 LANAASAN TOM...uviieeiietieie ettt 13
2.2.1 Manajemen PEMASAIaN ...........eeeeiiivieeeiiiieeeesiiies e e s srree e e s sraea e e s 13
2.2.2 SEAN SEHIET ... 14



2.2.3.0N1NE CUSLOMET REVIEW ... .ot 17

2.2.4.0nline CuStoMer RALING ......cccuveiiieriiieiieiiie e 20
2.2.5.Keputusan Pembelian ..o 22

2.3 Kerangka BerfIKIr .........c.ioiiiiiieiiieiee e 25
2.4 HIPOTESIS ..ottt ettt 26
BAB 11l METODE PENELITIAN e 27
3.1 Waktu dan Lokasi PENeltian ..........cccooiiiiiiiiiieiieie e 27
3.2 JENIS PENEIITIAN ...t 27
3.3 Teknik Penarikan Sampel..........cocooiiiiiiii s 27
BB L POPUIAST ... 27
3.3.28AMPEL .. 29
3.3.3 Teknik SAMPIING ..eeocviieeie e 30

3.4 Metode Pengumpulan Data ...........cocvvveiiireiiire e 30
3.4.1 JeNiS JENIS DALA .....c.vveveeiieiiiieesiiee s 31
3.4.2Teknik Pengambilan Data............cccccovvveiiiieiiiee e 31

3.5 Operasional Variabel............ccoooiieiiiiii e 33
3.5.1 Variabel Bebas / Independent Variabel ( X ).....cccoovevviiiivie e, 33
3.5.2 Variabel terikat / Dependent Variabel (Y)......cc.ccooeviiiiiiiiie i, 35

3.6 Metode ANALISIS DALA.........ccoveiieiieiieiieec e 36
3.6.1 UjJi VaAlIAIAS ...t 36
3.6.2 Uji READIIILAS .....vveeeiiee et 37
3.6.3 Uji ASUMSH KIASIK ......ccoovviieiiiiicciie et 38
3.6.4 Regresi Linier Berganda............ccovveiiieeiiiic i 40
3.6.5 Korelasi Berganda.............cocuveiiiiiiei i 40

Xii



3.6.6 KOETiSIEN DOLEIMUNAST .cevvn ettt e e e eaenns 41

3.6.7 Pengujian Secara Parsial (UJl T) ....ccooviiiiiiiiiieeeieeeee e 41
3.6.8 Pengujian Secara Simultan (UJI F) ... 42
3.6 JadWal PENEIITIAN .......oeiiiiiiiiiiie s 44
BAB 1V Keadaan Umum daerah penelitian ............cccooeviiiiiiiieniicie, 45
4.1 Sejarah MB Printing .....ooooveoiiiiiiii s 45
4.2 ViSTUAN MIST .ot 45
4.3 TUJUAN PEIUSANAAN ...ttt 46
4.4 STUKEUT OFQANISAST ..vevvieiiiiiie sttt 46
BAB V Hasil Penelitian dan Pembahasan .............cccccoiiiiiiiiici, 48
5.1 Deskripsi RESPONUEN .......ooiiiiiiiiiiiiiieesiee ettt 48
5.2 Pengajuan HIPOTESIS ......veeivrreeiiieeiiieesieeesie e s se e stae e sae e snae e eaee e eneee s 54
5.3 Interupsi Hasil Penelitian ............cccooveiiiieiiiii e 71
5.4 Pembahasan HiPOtESIS .........vieiuieeiiieesiir e 73
Bab VI PENULUD ...eeeeiiieccee ettt e et e e snea e 76
6.1 KESIMPUIAN ..eiiiiiec e e 76
B.2 SAMAN ...oiiiiiiiiiiic i 77
DAFTAR PUSTAKA et 78
LAMPIRAN et 83

Xiii



DAFTAR TABEL

2.1 Matriks penelitian terdanulu ............ccooeiiiiii 12
3.1 tabel populasi penelitian . ..........ccooiiiiiii 28
3.2 Tabel sampel Penelitian .........ccooiiiiiiii e 30
3.3 Jadwal PENElItIan .......ccocvieiiiie et 45
5.1 Karakteristik responden berdasarkan Usia ...........ccccoeeveerieeeniieesiine e 48
5.2 Karakteristik responden berdasarkan jenis kelamin ...........c.cccccooiiniiinnnnn. 48
5.3 VANADEIE X ..o 49
5.4 Hasil responden variabel CUSTOMEr FEVIEW ..........ccccovvveeviieeniie e 50
5.5 Variabel CUSTOMET FatiNG ......ccuvviiiiiiiiie s 51
5.6 Variabel keputusan pembelian ...........cocoiiiiiinii 53
5.7 Variabel Hasil uji ValdItas ...........ccoceeiiiiiiiiiiicc e 54
5.8 Hasil Uji VaIAItas X ....ccoioiiiiiieiie s 54
5.9 Hasil uji validitas X3 .......ooooiieiiiece e 55
5.10 Hasil Uji ValIdItaS Y .....veeeiiie e 55
5. 11 Hasil Uji Reabilitas ..........ccceeiiiieiiiieiiii e 56
5.12 Hasil Uji NOIMAIItAS .......eeeiiieeiiieece s 58
5.13 Hasil uji MUItIKOIENIEITEAS .......c.ceeiiiiieiiee e 58
5.14 Regresi Linier Derganda ..........ccccoovvveiiiee e 62
515 KOTEIASH ..ttt s 64
5.16 MOdel SUMMAIY .....oviiiiieecee et 65
DL L7 UJI T oot 66
DL LB UJI F oo 69

Xiv



DAFTAR GAMBAR

1.1 Data penguna E-COMMEICE .........ccccuviiiiiiiiiieiiiie e 3

2.1 Kerangka KONSEPtUAl ..........ccoiiiiiiiiiiiiiie e 25
3.1 Grafik Uji NOIMAIITAS ........eoeiiiiiieiiieiie e 39
3.2 Kurva Uji parsial (1) ...c.eooveeiieiiieiiee e 42
3.3 Kurva uji SIMURAN (F) oo 44
4.1 STUKEUT OFQANISAST ...eeuvviietieiiiiesiie ettt 47
5.1 Grafik Uji NOIMAIILAS ........eooiiiiiiieiiieiie e 57
5.2 Hasil uji HeterokedastiSItas ............cveiviiieeiiieiieeiie e 60
5.3 UJIT Star SEHEr ..o 67
5.4 Uji T CUSLOMEr REVIEBW ..ottt 68
5.5 UjJi T CUSLOMET FALING ...eevviiniieiiieiiie ettt 68



DAFTAR LAMPIRAN

Lampiran 1 Jawaban Kuisioner Responden ............ccccovveiiiiiieiiiennceneee, 84

Lampiran 2 DesKriptif ..o 78

Lampiran 3 Uji VAHITAS .......cccooeiiiiiiiiiiciec e 117
Lampiran 4 Uji ReHabilitas ..........cccoooiiiiiii e 119
Lampiran 5 Uji Analisis Regresi Linier Berganda ...........cccccevvvvenieiieeineene 124
Lampiran 6 UjJite. ..o 124
Lampiran 7 UjJi Foooo e 125
Lampiran 7 Berita Acara Bimbingan SKripsi (SEmpro) ........cccccoevvevievinnnnnn. 127
Lampiran 8 Berita Acara Bimbingan Skripsi (Sidang) .........ccccccovviviiiinnnnnn. 128
Lampiran 9 Surat JUrNAl .........ocviiiiiiiieie s 129
Lampiran 10 Surat TeS PIagiasi ........cccccccuveeiiieeiiiee e 130

Lampiran 11 Surat Balasan Perusahaan............ccccccevvveiiine e 131



