
DAFTAR ISI 

HALAMAN SAMPUL ........................................................................................ i 

HALAMAN JUDUL  ......................................................................................... ii 

HALAMAN PERSETUJUAN........................................................................... iii 

HALAMAN PENGESAHAN  .......................................................................... iv 

PERNYATAAN KEASLIAN SKRIPSI............................................................. v 

MOTTO DAN PERSEMBAHAN .................................................................... vii 

KATA PENGANTAR  .................................................................................... viii 

ABSTRACT ........................................................................................................ x 

RINGKASAN .................................................................................................... xi 

DAFTAR ISI  .................................................................................................... xii 

DAFTAR TABEL  ........................................................................................... xvi 

DAFTAR GAMBAR  .................................................................................... xviii 

DAFTAR LAMPIRAN .................................................................................... xix 

BAB I PENDAHULUAN  .................................................................................. 1 

1.1 Latar Belakang  ....................................................................................... 1 

1.2 Perumusan Masalah  ............................................................................... 3 

1.3 Tujuan Penelitian  ................................................................................... 4 

1.4 Manfaat Penelitian .................................................................................. 4 

BAB II TINJAUAN PUSTAKA ........................................................................ 6 

2.1 Hasil Penelitian Terdahulu  ..................................................................... 6 

2.2 Landasan Teori ..................................................................................... 19 

2.2.1 Sumber Daya Manusia (SDM) ..................................................... 19 

2.2.2 Pengembangan Sumber Daya Manusia  ...................................... 20 

2.2.3 Kompetensi . ................................................................................ 24 

2.2.4 Motivasi ....................................................................................... 26 



2.2.5 Kinerja Pegawai ........................................................................... 32 

2. 3 Kerangka Berfikir  ............................................................................... 33 

2.4 Hipotesis  .............................................................................................. 35 

BAB III METODE PENELITIAN  .................................................................. 36 

3.1 Waktu dan Lokasi Penelitian  ............................................................. 36 

3.1.1 Waktu Penelitian ........................................................................ 36 

3.1.2 Lokasi Penelitian ........................................................................ 36 

3.2 Jenis Penelitian  ................................................................................... 36 

3.3 Teknik Penarikan Sampel  .................................................................. 37 

3.3.1 Populasi  ..................................................................................... 37 

3.3.2 Sampel  ....................................................................................... 38 

3.3.3 Teknik Sampling  ....................................................................... 39 

3.4 Metode Pengumpulan Data  ................................................................ 39 

3.4.1 Jenis Data ................................................................................... 39 

3.4.2 Teknik Pengumpulan Data  ........................................................ 40 

3.5 Operasional Variabel  .......................................................................... 42 

3.5.1 Variabel Bebas  .......................................................................... 42 

3.5.2 Variabel Terikat ......................................................................... 46 

3.6  Metode Analisis Data  ........................................................................... 48 

3.6.1 Uji Validitas  ................................................................................ 48 

3.6.2 Uji Reabilitas  ............................................................................... 48 

3.6.3 Uji Asumsi Klasik  ....................................................................... 49 

3.6.4 Analisis Regresi Linier Berganda  ............................................... 51 

3.6.5 Uji Kolerasi Berganda  ................................................................. 52 

3.6.6 Koefesien Determinasi ................................................................. 53 



3.6.7 Uji T  ............................................................................................ 53 

3.6.8 Uji F  ................................................................................................... 54 

3.7 Jadwal Penelitian  ................................................................................... 56 

BAB IV PROFIL PERUSAHAAN  ................................................................. 57 

4.1 Profil RSUD Ngimbang   ....................................................................... 57 

4.1.1 Sejarah singkat RSUD Ngimbang   .............................................. 57 

4.1.2 Tujuan RSUD Ngimbang   ........................................................... 58 

4.1.3 Tugas RSUD Ngimbang   ............................................................ 59 

4.1.4 Fungsi RSUD Ngimbang  ............................................................ 59 

4.1.5 Motto RSUD Ngimbang  ............................................................. 59 

4.1.6 Instalasi RSUD Ngimbang ........................................................... 59 

4.1.7 Visi & Misi RSUD Ngimbang ..................................................... 60 

4.2 Struktur RSUD Ngimbang  .................................................................... 62 

BAB V HASIL PENELITIAN DAN PEMBAHASAN . ................................. 74 

5.1 Deskripsi Karakteristik Responden  ....................................................... 74 

5.1.1 Deskripsi Jenis Kelamin Responden ............................................ 74 

5.1.2 Deskripsi Usia Responden  .......................................................... 75 

5.1.3 Deskripsi Berdasarkan Pekerjaan Responden  ............................. 75 

5.2 Deskripsi Jawaban Responden ............................................................... 76 

5.2.1 Pengembangan Sumber Daya Manusia  ....................................... 76 

5.2.2 Kompetensi  ................................................................................. 80 

5.2.3 Motivasi  ...................................................................................... 82 

5.2.4 Kinerja Pegawai . ......................................................................... 85 

5.3 Analisis Data  ......................................................................................... 87 

5.3.1 Uji Validitas ................................................................................. 87 



5.3.2 Uji Reabilitas  ............................................................................... 88 

5.3.3 Uji Asumsi Klasik ........................................................................ 89 

5.3.4 Analisis Regresi Lineir Berganda ................................................ 93 

5.3.5 Uji Kolerasi Berganda  ................................................................. 95 

5.3.6 Koefisiensi Determinasi  .............................................................. 96 

5.3.7 Uji T  ............................................................................................ 97 

5.3.8 Uji F  ............................................................................................ 99 

5.4 Interprestasi Hasil Pembahasan  ........................................................ 100 

BAB VI KESIMPULAN DAN SARAN  ....................................................... 102 

6.1 Kesimpulan  ......................................................................................... 102 

6.2 Saran ..................................................................................................... 103 

DAFTAR PUSTAKA ..................................................................................... 104 

LAMPIRAN .................................................................................................... 106  

 

 

 

 

 

 

 

 

 

 

 



DAFTAR TABEL 

2.1 Tabel Penelitian Terdahulu ........................................................................... 12 

3.1 Tabel Data Pegawai di RSUD Ngimbang  .................................................... 37 

3.2 Tabel Skala Pengukuran/Skala Likert ........................................................... 41 

3.3 Jadwal Penelitian  ......................................................................................... 56 

4.1 Tabel Ruangan di RSUD Ngimbang ............................................................ 58 

5.1 Karakteristik jenis kelamin ........................................................................... 74 

5.2 Karakteristik Usia ......................................................................................... 75 

5.3 Karakteristik Pendidikan  .............................................................................. 75 

5.4 Nilai Skor  ..................................................................................................... 76 

5.5 Variabel Pengembangan SDM Pernyataan Pertama  .................................... 76 

5.6 Variabel Pengembangan SDM  Pernyataan Kedua ...................................... 77 

5.7 Variabel Pengembangan SDM Pernyataan Ketiga ....................................... 77 

5.8 Variabel Pengembangan SDM Pernyataan Keempat  .................................. 78 

5.9 Variabel Pengembangan SDM Pernyataan Kelima  ..................................... 78 

5.10 Variabel Pengembangan SDM Pernyataan Keenam .................................. 79 

5.11 Variabel Pengembangan SDM Pernyataan Ketujuh  .................................. 79 

5.12 Variabel Pengembangan SDM Pernyataan Kedelapan ............................... 79 

5.13 Variabel Kompetensi Pernyataan Pertama.................................................. 80 

5.14 Variabel Kompetensi Pernyataan Kedua  ................................................... 80 

5.15 Variabel Kompetensi Pernyataan Ketiga  ................................................... 81 

5.16 Variabel Kompetensi Pernyataan Keempat  ............................................... 81 

5.17 Variabel Motivasi Pernyataan Pertama  ...................................................... 82 

5.18 Variabel Motivasi Pernyataan Kedua  ........................................................ 82 

5.19 Variabel Motivasi Pernyataan Ketiga  ........................................................ 83 

5.20 Variabel Motivasi Pernyataan Keempat ..................................................... 83 

5.21 Variabel Motivasi Pernyataan Kelima  ....................................................... 84 

5.22 Variabel Motivasi Pernyataan Keenam  ..................................................... 84 



5.23 Variabel Motivasi Pernyataan Ketujuh  ...................................................... 84 

5.24 Variabel Motivasi Pernyataan Kedelapan  .................................................. 85 

5.25 Variabel Kinerja Pegawai Pernyataan Pertama  ......................................... 85 

5.26 Variabel Kinerja Pegawai Pernyataan Kedua  ............................................ 86 

5.27 Variabel Kinerja Pegawai Pernyataan Ketiga ............................................. 86 

5.28 Variabel Kinerja Pegawai Pernyataan Keempat ......................................... 86 

5.29 Hasil Pengujian Validitas  ........................................................................... 87 

5.30 Hasil Uji Reabilitas  .................................................................................... 88 

5.31 Hasil Uji Normalitas  .................................................................................. 89 

5.32 Pengujian Multikolinearitas ........................................................................ 91 

5.33 Analisis Linier Berganda  ........................................................................... 94 

5.34 Uji Kolerasi Berganda  ................................................................................ 96 

5.35 Koefiensi Determinasi ................................................................................ 96 

5.36 Uji T  ........................................................................................................... 97 

5.37 Uji F  ........................................................................................................... 99 

 

 

 

 

 

 

 

 

 

 



DAFTAR GAMBAR 

2.1 Gambar Kengka Berfikir...................................................................... 34 

3.1 Gambar Uji T ....................................................................................... 54 

3.2 Gambar Uji F ....................................................................................... 55 

4.1 Struktur Organisasi  ............................................................................. 61  

5.1 Hasil Uji Normalitas  ........................................................................... 90 

5.2 Hasil Uji Heteroskedastisitas ............................................................... 93 

5.3 Daerah Penerimaan dan Penolakan Uji T (X1) ................................... 98 

5.4 Daerah Penerimaan dan Penolakan Uji T (X2) ................................... 98 

5.5 Daerah Penerimaan dan Penolakan Uji T (X3) ................................... 99 

5.6 Daerah Penerimaan dan Penolakan Uji F ............................................ 100 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR LAMPIRAN 

Lampiran 1 Pernyataan Kuesioner  ............................................................ 106 

Lampiran 2 Hasil Kuesioner  ..................................................................... 110 

Lampiran 3 R Tabel  .................................................................................. 115 

Lampiran 4 T Tabel  .................................................................................. 118 

Lampiran 5 F Tabel .................................................................................... 121 

Lampiran 6 Surat Cek Plagiasi ……………………………………………124 

Lampiran 7 Berita Acara Bimbingan Skripsi ............................................ 125 

Lampiran 8 Data Pegawai RSUD Ngimbang  ........................................... 127 

Lampiran 9 Surat Balasan Dari Perusahaan ............................................... 140 

 


